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SP GROUP SUPPLIER CODE OF CONDUCT

Extracted from SP Group’s Anti-Bribery Management System Manual dated 3 September 2020




SUPPLIER CODE OF CONDUCT

1.1

1.2

1.3

2.1

2.2

3.1

3.2

OBJECTIVE AND SCOPE

This Supplier Code of Conduct sets out SP Group’s expectations and requirements in
relation to doing business with its business associates, such as suppliers, contractors,
agents, sales representatives, consultants and others who provide goods or services
to SP Group (collectively called “Suppliers”).

SP Group is committed to doing business and conducting its operations with integrity,
honesty and in compliance with all applicable laws and regulations.

SP Group requires its Suppliers to adopt the same approach when carrying out work
on behalf of or providing goods or services to SP Group. SP Group will review its
relationships with Suppliers who breach and fail to comply with these requirements.

ANTI-BRIBERY & CORRUPTION
SP Group adopts a zero-tolerance policy towards any form of bribery and corruption.

In all their interactions and transactions with SP Group, SP Group requires the Suppliers
to:

2.2 comply with all “Anti-Bribery Laws”, which is defined as: all applicable
national, regional, provincial, state, municipal or local laws, rules,
regulations, decrees and/or official government orders that prohibit
bribery and corruption, such as the Singapore Prevention of Corruption
Act (Cap. 241);

2.2.2 never engage in any bribery or corruption;

2.2.3 disclose any actual or potential conflict of interest between the Supplier
and SP Group; and

224 provide full assistance to SP Group regarding any investigation into any
breach or alleged breach of Anti-Bribery Laws in relation to the Supplier.

COMPLIANCE

If the Supplier fails to comply with this Supplier Code of Conduct, SP Group may,
where applicable, suspend or terminate contract(s]) with the Supplier, suspend any
payment under contract(s] with the Supplier, report any offence to the appropriate
government or regulatory authorities and/or pursue any remedy that is available to SP
Group.

SP Group, in its sole discretion, may debar Suppliers for criminal offences, ethics
violations, poor performance, withdrawal of tenders or any other infringements as
may be determined by SP Group. Debarred Suppliers will not be allowed to
participate in any SP Group tenders during the debarment period. The debarment
period typically ranges from 1to 5 years, depending on the severity of the Supplier
infringements. At the end of the debarment period, debarred Suppliers can apply
to SP Group’s Procurement department to be qualified as an eligible tenderer again.



4.1

4.2

4.3

4.4

4.5

WHISTLEBLOWING POLICY

Any Supplier who has reason to believe that an SP Group employee, or anyone acting
on behalf of SP Group, has engaged or is engaging in bribery, corruption, illegal or
any type of unethical behaviour, can promptly report the matter to SP Group's Head
of Internal Audit via one of the following communications channels:

o Telephone: +65 6684 9178

. Email: whistleblow@spgroup.com.sg

. Postal Address: Head, Internal Audit, SP Group, 2 Kallang Sector, Singapore
349277

A whistle-blowing complaint shall, to the extent possible, include the following
information:

. Where the whistleblower is employed or whistleblower’s relationship to SP
Group;

D Date, time & place of the actions/ transactions;

D Identity and particulars of the parties involved,

o Evidence substantiating the allegations;

D Any relevant information concerning the allegations; and

o Contact details (to facilitate follow up queries).

Subject to applicable laws and regulations, SP Group will take reasonable steps to
protect the confidentiality and anonymity of the whistleblower consistent with the
need to conduct an adequate review. All whistleblowing complaints shall be dealt
with independently, fairly and expeditiously.

SP Group encourages whistleblowers to identify themselves and provide their contact
particulars. SP Group is committed to protect whistleblowers under its Whistleblower
Policy. Further clarifications are often needed and helpful in facilitating investigations
into the whistleblowing complaints. The ability to investigate depends on the
sufficiency and quality of the information provided by the whistleblower.

Except for malicious whistleblowing, a whistleblower who makes a complaint shall be
protected against any reprisal. If the results of an investigation show that the
whistleblower acted maliciously or did not act in good faith or submits a
whistleblowing complaint which he knows to be false, or without a reasonable belief
in the truth and accuracy of the information, management will consider and take
appropriate actions against the whistleblower.


tel:+6566849178
mailto:%20whistleblow@spgroup.com.sg
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SP GROUP SUPPLIER CODE OF CONDUCT
[QUY TAC NG XU CUA NHA CUNG CAP
CUA SP GROUP)

Extracted from SP Group’s Anti-Bribery Management System Manual dated 7 September 2022
(Trich tir S6 tay Hé théng Quan ly Chéng Héi 16 cta SP Group ngay 7 thang 9 ndm 2022)




SUPPLIER CODE OF CONDUCT [QUY TAC NG XU CUA NHA CUNG CAP)

1. OBJECTIVE AND SCOPE (MUC TIEU VA PHAM VI)
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1.2

This Supplier Code of Conduct sets out SP Group's expectations and
requirements in relation to doing business with its business associates, such as
suppliers, contractors, agents, sales representatives, consultants and others
who provide goods or services to SP Group (collectively called “Suppliers”).

Quy tac Ung xt&r danh cho Nha cung cap nay dit ra cac ky vong va yéu cau cla
SP Group lién quan dén viéc kinh doanh véi cac déi tadc kinh doanh cta SP
Group, chang han nhu cac nha cung cap, nha thau, dai ly, dai dién ban hang,
cac bén tv van va nhitng bén khac cung cdp hang hda hoac dich vu cho SP
Group [goi chung la "Nha Cung Cap"].

SP Group is committed to doing business and conducting its operations with
integrity, honesty and in compliance with all applicable laws and regulations.

SP Group cam két kinh doanh va tién hanh cac hoat déng véi sy liém chinh,
trung thyc va tuan thad tat ca cac luat va quy dinh hién hanh.

SP Group requires its Suppliers to adopt the same approach when carrying out
work on behalf of or providing goods or services to SP Group. SP Group will
review its relationships with Suppliers who breach and fail to comply with
these requirements.

SP Group yéu cau cac Nha Cung Cap ap dung céch tiép can tuwong ty khi thyc
hién cdng viéc thay mat hodc cung cap hang hda hoac dich vu cho SP Group.
SP Group s& xem xét lai cdc méi quan hé véi cac Nha Cung Cap cé hanh vi vi
pham va khéng tudn tha cdc yéu cau nay.

2. ANTI-BRIBERY & CORRUPTION (CHONG HOI LO VA THAM NHUNG)

2.1

2.2

SP Group adopts a zero-tolerance policy towards any form of bribery and
corruption.

SP Group ap dung chinh sach khéng khoan nhugng déi véi bat ky hinh thae héi
[6 va tham nhling nao.

In all their interactions and transactions with SP Group, SP Group requires the
Suppliers to:

Trong tat cad cac tuwong tac va giao dich véi SP Group, SP Group yéu ciu cac
Nha Cung Cap phai:



2.2.1

222

223

224

comply with all “Anti-Bribery Laws”, which is defined as: all applicable
national, regional, provincial, state, municipal or local laws, rules,
regulations, decrees and/or official government orders that prohibit
bribery and corruption, such as the Singapore Prevention of Corruption
Act (Cap. 241);

tuan thad tat cd "Luat Chéng Hai Lé", duwoc dinh nghia 1a: tat ca cac luat, quy
tac, quy dinh, nghi dinh va/hodc I1énh chinh thic cda chinh phad hién hanh,
khu v, tinh, tiéu bang, thanh phé hoac dia phuong nghiém cdm héi 16 va
tham nhiing, chidng han nhv Pao Luat Phong Chéng Tham Nhiing
Singapore (Chuong 241);

never engage in any bribery or corruption;
khéng bao gio thuc hién bat ky hanh vi héi 16 hodc tham nhiing nao;

disclose any actual or potential conflict of interest between the Supplier
and SP Group; and

ti€t 16 bat ky xung dét loi ich thuc t&€ hoac tiém an nao giita Nha Cung Cap
va SP Group; va

provide full assistance to SP Group regarding any investigation into any
breach or alleged breach of Anti-Bribery Laws in relation to the Supplier.

hé tro day du cho SP Group vé bat ky cudc diéu tra nao vé bat ky vi pham
hoic cdo buéc vi pham Luat Chéng Héi L6 nao lién quan dén Nha Cung
Cap.

3, COMPLIANCE (TUAN THU)

3.1

3.2

If the Supplier fails to comply with this Supplier Code of Conduct, SP Group
may, where applicable, suspend or terminate contract(s] with the Supplier,
suspend any payment under contract(s) with the Supplier, report any offence
to the appropriate government or regulatory authorities and/or pursue any
remedy that is available to SP Group.

Néu Nha Cung cap khéng tuan tha Quy Tac Ung X&r nay ctia Nha Cung Cap, SP
Group ¢o thé dinh chi hodc cham dut (cac) hop déng véi Nha Cung Cap, dinh
chi bat ky khoan thanh todn nao theo (cac) hop déng véi Nha Cung Céap, bdo
cdo bat ky hanh vi vi pham nao cho chinh phi hodc cac co quan cé tham quyén
thich hop va/hoic theo dudi bat ky bién phap khic phuc nao ma SP Group co
thé ap dung.

SP Group, in its sole discretion, may debar Suppliers for criminal offences,
ethics violations, poor performance, withdrawal of tenders or any other
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infringements as may be determined by SP Group. Debarred Suppliers will not
be allowed to participate in any SP Group tenders during the debarment
period. The debarment period typically ranges from 1to 5 years, depending
on the severity of the Supplier infringements. At the end of the debarment
period, debarred Suppliers can apply to SP Group’s Procurement department
to be qualified as an eligible tenderer again.

SP Group ¢d toan quyén ngdn cam cac Nha Cung Cap vi cdc hanh vi pham téi
hinh s, vi pham dao dirc, hiéu suat kém, rut ho so thau hodc bat ky vi pham nao
khac co thé duogc xac dinh bai SP Group. Cac Nha Cung Cap bi cdm s& khoéng
duwoc phép tham gia vao bat ky ddu thau nao cla SP Group trong thoi gian bi
ngan cadm. Thoi gian ngdn cdm thuwong a tir 1 dén 5 ndm, tly thudc vao mirc do
nghiém trong cta cac vi pham cda Nha Cung Cap. Vao cudi thoi han ngan cam,
cac Nha Cung Cap bi ngan cam cé thé nép don cho Bé Phan Mua Sam cda SP
Group dé xem xét diéu kién tra lai la nha thau du diéu kién.

WHISTLEBLOWING POLICY [CHINH SACH TO GIAC)

41

4.2

Any Supplier who has reason to believe that an SP Group employee, or anyone
acting on behalf of SP Group, has engaged or is engaging in bribery,
corruption, illegal or any type of unethical behaviour, can promptly report the
matter to SP Group's Head of Internal Audit via one of the following
communications channels:

B4t ky Nha Cung Cap nao co ly do dé tin rang mét nhan vién caa SP Group,
hodc bat ky ai dai dién cho SP Group, da tham gia hodc dang tham gia hai 16,
tham nhiing hoac bat ky loai hanh vi phi dao dirc hoic bat hop phap nao, cé
thé nhanh chdng bdo cdo van dé cho Gidm bPéc Kiém Toan Nbi Bé cia SP Group
thédng qua mét trong cdc kénh truyén thong sau:

Telephone (Dién thoai): +65 6684 9178

Email: whistleblow@spgroup.com.sg

Postal Address (Dia chi buu dién): Head, Internal Audit, SP Group, 2 Kallang
Sector, Singapore

349277

A whistle-blowing complaint shall, to the extent possible, include the following
information:

Khiéu nai t6 gidc, trong pham vi co thé, phai bao gém cac théng tin sau:

Where the whistleblower is employed or whistleblower’s relationship to SP
Group;



4.3

4.4

Noi ngudi t6 gidc duoc tuyén dung hodc méi quan hé cda nguoi té gidc véi
SP Group;

Date, time & place of the actions/ transactions;

Ngay, gi¢ & dia diém clta cac hanh déng / giao dich

|dentity and particulars of the parties involved,;

Danh tinh va théng tin chi tiét cua cac bén lién quan;
Evidence substantiating the allegations;

Bang ching chirng minh cac cdo buéc;

Any relevant information concerning the allegations; and

B4t ky théng tin lién quan nao lién quan dén cac cdo buéc; va

Contact details (to facilitate follow up queries).
Chi tiét lién lac (dé tao diéu kién thuan lgi cho cac truy van tiép theo).

Subject to applicable laws and regulations, SP Group will take reasonable steps
to protect the confidentiality and anonymity of the whistleblower consistent
with the need to conduct an adequate review. All whistleblowing complaints
shall be dealt with independently, fairly and expeditiously.

Theo luat phap va quy dinh hién hanh, SP Group sé thyc hién cac buéc hop ly
dé bao vé tinh bdo mét va an danh clia ngudi té giac phu hop véi nhu cau tién
hanh danh gid day da. Moi té gidc phai duwoc gidi quyét mot cach doc lap, cong
bang va nhanh chong.

SP Group encourages whistleblowers to identify themselves and provide their
contact particulars. SP Group is committed to protect whistleblowers under its
Whistleblower Policy. Further clarifications are often needed and helpful in
facilitating investigations into the whistleblowing complaints. The ability to
investigate depends on the sufficiency and quality of the information provided
by the whistleblower.

SP Group khuyén khich nguoi t6 gidc cung cap danh tinh va thong tin lién hé
cua ho. SP Group cam két bao vé nguoi té gidc theo Chinh Sach T8 Giac cua
minh. Viéc xac minh thém thudng can thiét va hiru ich trong viéc tao diéu kién
thuan loi cho céc cudc diéu tra vé cac t6 gidc. Kha ndng diéu tra phu thuéc vao
sy day du va chat lwvong cda thdng tin dwoc cung cap béi nguoi t6 gidc.

Except for malicious whistleblowing, a whistleblower who makes a complaint
shall be protected against any reprisal. If the results of an investigation show
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that the whistleblower acted maliciously or did not act in good faith or submits
a whistleblowing complaint which he knows to be false, or without a
reasonable belief in the truth and accuracy of the information, management
will consider and take appropriate actions against the whistleblower.

Ngoai trir viéc té gidc ac y, ngudi té gidc sé dugc bao vé khoi bat ky su trad thu
nao. Néu két qua diéu tra cho thady nguai té gidc da hanh déng ac y hoac khéng
hanh déng thién chi hodc gl t6 gidc ma anh ta biét 1a sai sy that, hoac t6 gidc
khi khéng tin twéng hop ly rang thdng tin la sy that va chinh xac, ban quan ly sé
xem xét va co hanh déng thich hop déi véi nguoi té gidc.
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